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Streamlined withdrawal processing

The online withdrawal process on the secure My TIAA-CREF website has the
same easy-to-use navigation and functionality as other websites that you visit
regularly to shop, pay bills or apply for credit cards. Submitting withdrawals
through this streamlined approach saves time and eliminates the need for paper
forms.

This guide is designed to help you request withdrawals from your My TIAA-CREF
retirement accounts. It includes helpful tips and step-by-step instructions for
completing a transaction from either an employer-sponsored retirement plan
(retirement plan account) or an Individual Retirement Account (IRA). We
encourage you to keep it close at hand for easy reference if you need to take a
withdrawal.
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Take time to consider

»

v

There’s another option if you
are changing jobs. In most
cases, you can simply leave
your money in your TIAA-CREF
retirement account; no
withdrawal is required.

A loan, if available under your
employer’s retirement plan,
may make more sense
economically than a cash
withdrawal, depending on
your situation.

Types of withdrawals

Below are the types of withdrawals you can request through your My TIAA-CREF
account. Please note: Not all of your retirement plan accounts may offer online
withdrawals at this time. You can view which retirement plans have this feature
as part of the submission process.

Before requesting a withdrawal, it's extremely important to understand the
different options and the potential tax consequences.

m Direct transfer: This option is only available when your employer’s retirement plan
includes other service providers in addition to TIAA-CREF. It allows you to move money in
your TIAA-CREF retirement plan account to one of the other providers. Direct transfers are
not taxable.

m Rollover: This type of withdrawal is often used when people retire, change jobs or want to
consolidate their retirement assets. The available rollover options depend on the type of
account from which you are withdrawing your money (see page 7 for complete
information).

Like direct transfers, rollovers are not taxable. Before requesting a rollover from a
retirement plan account to a new employer’s plan, you should check to make sure the new
plan will accept it. (During the rollover request process, you will have the option to
establish a new IRA with TIAA-CREF, if you don’t already have one.)

m Cash withdrawal: With this option, you take either a one-time payment or a series of
systematic payments from your retirement plan account or IRA. The payments are usually
deposited directly into your bank account, but you can also request a physical check.
Depending on your situation, the withdrawal may be taxable, and additional tax penalties

may apply if you are under age 59%.

When you log in to your My TIAA-CREF account and initiate a request, you will see the
amount available for your withdrawal. You may not see all of the above withdrawal options.
You'll only see the ones you are eligible to take. For example, the rollover option for
retirement plan accounts will generally not appear unless you are separating from service
(e.g., retiring or changing jobs), and the direct transfer option isn’t included for IRAs.*

If you are not sure which type of withdrawal you may need or if you need to take
one at all, please call us at 800 842-2252 to discuss your options with one of
our consultants.

! Participants over age 59%: may be eligible for a rollover while still working for their employer, depending on
the terms of the retirement plan document.
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How to compare different withdrawal options

A side-by-side comparison of the different types of withdrawals and their
taxation is available in the Choose Withdrawal Type section of the site and may
help you decide which option is most appropriate based on your needs.

® To view the chart, simply click Compare Distribution Options under Learn More.

® The comparison may include loans if your employer’s retirement plan offers this feature.

® You can also view frequently asked questions for more detailed information before
proceeding with your withdrawal or loan request, if available.
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Important deadlines for retirement plan withdrawals

Once you have submitted a withdrawal request, it is automatically sent to
your employer for review if they need to confirm information or approve
the transaction.

To help ensure timely processing of your requests, we need to receive any supporting
documentation and approvals within the following time frames:

® Your employer must review the pending transaction and provide the required information
and/or approval within five business days. They can also request a five-business-day
extension if they need more time to complete their review.

®m You must send a spousal waiver form, if required, to TIAA-CREF within 10 days.? If your
plan requires withdrawals to be approved, the five-business-day review period begins
once we receive the waiver.

TIAA-CREF sends daily email reminders to your employer if there are transactions requiring
review. However, if TIAA-CREF does not receive the required documentation or approvals
from your employer within the designated time frames, your withdrawal will expire and you'll
need to start the request over again from the beginning. This also applies if we do not
receive a completed spousal waiver form, if required.

Requesting a rollover

You'll want to select the rollover withdrawal option if your intention is to:

= Move all or portion of your TIAA-CREF retirement plan account to an IRA or
your new employer’s retirement plan

= Move all or a portion of your TIAA-CREF IRA to another IRA?

You may direct rollover proceeds from your TIAA-CREF IRA or retirement plan
account to a new or existing Investment Solutions IRA or an existing TIAA-CREF
brokerage, mutual fund or trust IRA.

After logging in to your My TIAA-CREF account, follow these steps to submit
your request:

Step 1: Select Submit a Withdrawal from the Manage My Portfolio menu. This will bring you
to the Get Started page.
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2 Spousal waiver forms are required for cash withdrawals.

3 Requests to move money from an IRA to another IRA are coded as direct transfers to avoid possible
taxation issues and restrictions for IRA rollovers.
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Quick tip:

If you answer “no” to any
of the questions on this
page, you may be asked
to provide additional
information. You may
also be asked to verify a
one-time passcode,
which TIAA-CREF will
send to you via email or
postal mail based on
your communication
preferences on file.

Step 2: Confirm your employment status and personal information, and indicate if you want
to receive account information electronically. Please note: You will not need to verify your
employment information if you have only an IRA. Then click Next to continue.
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Step 3: Choose Rollover from the list of available withdrawal options.

ACCOUNT HOME ™ MAMAGE MY PORTFOUIG®  ADVICE & GUIDANCE *  PRODUCTS ASERVICES *  RESEARCH & PERFORMANGE

Coooss Withsrsws Typs  Specty Amowt  Thx'Wiholing  Paymantinformation  Maview sad Submi

Choose Withdrawal Type
adatie L some of your iy not for an online
b you may not b balance, depending on factons W
veslng, cutstanding loans, and empioyment stilus. + Comparm Owirtution Options.
Wiedrawal FAGS

Withdrawal Request Available Onling e

Roliover to Ancther Tain money oot of one or mer of your plaes and ol i m
Account il anoier i -Sefomed imvastiment sccount. This eption

o e Uy Th e b Lol o o]
tima or on & recuming basis. Depanding on your siuaton,

ot o Arcvs xcesr e
InstAution appeoved camier and weoid tamaion. This option in mited
10 Those Caens approved by your plan spOnSOr

Step 4: Specify your rollover amount.

m Follow Step 4A for a simple rollover if you want to roll over a specific dollar amount and
have it divided among your accounts and investments to maintain your current
asset allocation.

m Follow Step 4B for a custom rollover if you want to take your rollover amount from specific
contracts or investments.

m Follow Step 4C for a maximum rollover if you want to roll over the maximum amount
available for a single transaction.
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Step 4A: Choose Simple Rollover and enter the dollar amount you want to withdraw. Then
click Calculate and go to Step 5.

Specify Amount
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Step 4B: Choose Custom Rollover and fill in specific amounts next to the investment(s) you

Quick tips: want to use. Then click Calculate and go to Step 5.
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Step 4C: Choose Maximum Rollover and go to Step 5.
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Step 6: Select one of the following options to indicate where you want your rollover sent:

General information about
rollovers

You will be taxed on a
withdrawal from your IRA or
retirement account if you do
not roll it over. If you are under
age 59%, you will also be
subject to a 10% additional
income tax on early
distributions (unless an
exception applies). However, if
you do a rollover, you will not
have to pay tax until you
receive payments later, and the
10% additional income tax will
not apply if those payments are
made after you are age 59%%
(or if an exception applies).

® For IRAs and retirement plans:
— My existing TIAA-CREF IRA
— A new TIAA-CREF IRA account
— Existing IRA not administered by TIAA-CREF
— My exisiting brokerage IRA with TIAA-CREF
— My exisiting mutual fund IRA with TIAA-CREF
— TIAA-CREF Trust Company IRA
m For retirement plans only:
— Another retirement plan administered by TIAA-CREF
— Another retirement plan not administered by TIAA-CREF

Payment Information

I Wihere would you like to roll these funds over to? I Amount Requested: §15,000.00

2 My existing TIAA-CREF |RA or Pension plan administersd by TIAA-GREF
A new TIAA-CREF IRA sccount

B Note: The rolover wil be processed once your new TIAA-CREF IRA s estabiished. Once you have submitted your rollover request, you wil be given sk
10 open your new TIAA-CREF IRA anline. The new IRA must be established within 30 days of this request or slss the transaction will be cancelied.

jon plan NOT ADMINISTERED by TIAA-CREF

j= Account with TIAS-CREF

i My existing Mutual Fund Account with TIAA-CREF

2 TIAA-CREF Trust Company

I Wihere would you like the after—ax funds sent? I After—Tax Amount: §5,000.00

A portion of the rollover request contains after—tax funds, What are after-tax funds?

Indicate where the after—tax funds should be sent

end 1o the Participant’s address of record

Destination for your rollover

® |f you select an existing TIAA-CREF IRA and have more than one, you’ll be prompted to
confirm which IRA you want to use.

m |f you select a new TIAA-CREF IRA, the rollover will be processed once your new IRA
account is established. Your new account must be created within 30 days after
submitting your rollover request or the transaction will be cancelled. You'll find a link to
open the account in the Required Actions section of the confirmation page.

m |f you are rolling the money into a TIAA-CREF retirement plan account, you'll also need to
confirm your investment options. You can either keep your existing allocations or create a
custom allocation (see example on next page).

m For rollovers to an existing IRA or pension plan not administered by TIAA-CREF, you can
have the proceeds sent either directly to the new provider or to you.

For retirement plan withdrawals, you’ll also need to tell us what to do with your after-tax

balance, if you have one. We can include it in your rollover or send it to you. Then click Next
to continue.

Guide to online withdrawals | September 2014 7



Guide to online withdrawals

Quick tip:

The Required Actions
section of this page will
show any tasks you need
to perform to complete
the transaction, such

as opening a new
TIAA-CREF IRA account.

Example: Rolling money into a TIAA-CREF retirement plan account

Payment Information

you i 1o roll (" to?
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Step 7: Review your rollover request and the Terms and Conditions. If you agree with the

terms, mark the box and click Submit Request.

Terms & Conditions

1 v rod el agres o T, and Condtions

Go Back Save & Retum Later Cancal

To protect your account information, you'll be asked a few questions to verify your identity.
After answering the questions, click Next to submit your transaction.

KBA Questionnaire

Please answer a few questions to verify your identity
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At this point, your request has been successfully submitted and you can print a copy of the
confirmation page for your records. See page 17 for instructions on how to check the status

of your request.
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Quick tip:

If you answer “no” to any
of the questions on this
page, you may be asked
to provide additional
information. You may
also be asked to verify a
one-time passcode,
which TIAA-CREF will
send to you via email or
postal mail based on
your communication
preferences on file.

Requesting a cash withdrawal

If your intention is to take some or all of

your money out of your TIAA-CREF

retirement plan account or IRA and receive the proceeds directly, you’'ll want to
select the cash withdrawal option. Depending on your situation, the withdrawal
may be taxable, and additional tax penalties may apply if you are under age 59%:.

After logging in to your My TIAA-CREF account, follow these steps to submit

your request:

Step 1: Select Submit a Withdrawal from the Manage My Portfolio menu. This will bring you

to the Get Started page.
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Step 2: Confirm your employment status and personal information, and indicate if you want
to receive account information electronically. Please note: You won’t need to verify your
employment information if you have only an IRA. Then click Next to continue.

@ ORGANIZATION

ACCOUNT HOME ™

Get Started
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Step 3: Choose Cash Withdrawal from the list of available withdrawal options.
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Step 4: Specify your withdrawal amount.

m Follow Step 4A for a simple withdrawal if you want to take out a specific dollar amount
and have it divided among your accounts and investments to maintain your current asset
allocation.

m Follow Step 4B for a custom withdrawal if you want to take the amount from specific
contracts or investments.

m Follow Step 4C for a maximum withdrawal if you want to take out the largest amount
available for a single transaction.

Specify Amount
@ wrcemant voun
Retagve Vaiue Disciosure (RVD)
= Youhave 8 Sgecal Ta your HAQNIS o Tt Speial Thn Nosce
el our plae o o morw plang, oF ytu Can pecily the smourt 1o Withcrswal by contrast of

il the investment level

Sample Withdrawal EUM Withdrawal Maximum Withdawsl

plans.

pians and
nakfings i maniain your cumen assst alocaton

You have a total of $50,000.00 avalable for withdrawal.

Step 4A: Choose Simple Withdrawal and enter the dollar amount you want to withdraw. Then
click Calculate and go to Step 5.

Specify Amount
9
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[Emnmmlmmlrw would like to rollaver; Catculatn

Step 4B: Choose Custom Withdrawal and fill in specific amounts next to the investment(s)

Quick tips: you want to use. Then click Calculate and go to Step 5.
*» You can calculate
. . Simple Withdrawal Gustom Withdrawal Maximum Withdrawal
the Wlthdrawal elther ::‘;L:::::»m:::ﬂm:;‘:;u::m M-wnamrurn\fufl:_m::uhm :I::uwh-mumumlmllmlu:ullmlv:n,uur

15 PSRRI yeur cument assul sllneaton

as a dollar amount
or percentage.

Entér the amount you would s 10 withdeaer from your indvidual smestments. then click the Calculate button at the bottom of the page 12 see th resulls of your
witheirarwcl regquest

» The amounts entered

Should eq Ual the tota| Calculote withdrawal using: @ Dollar DR Porcent
withdrawal requESted Plan Totol Balance  Amount Avalloble  Aftor Tax Dollars Roason Funds Not Available
(Or 100% If us'ng AN O A T SonE00.00 Sp0aea
ABC ORGANZATION INSTITUTION 40308} $90.009.00 S50.000.00 S5.000.00 SOA funds ot valatie @
a percentage) DEFMED CONTRIBUTION RETREMENT PLAN
GERA (TIAA V1ZMEETXCREF W2HS5TS) $45 000,00 $30.000.00 S2E00.00 SOA funds il ivastable @
Envastment lialance Dodlars % af Toml
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Step 4C: Choose Maximum Withdrawal and go to Step 5.

Quick tip:

If you choose recurring
payment, you'll need
to indicate:

» Start date

» Day of month for
subsequent payments

» When payment
should end

» Frequency

Quick tips:
» You cannot decrease
the mandatory

withholding percentage.

» If your withdrawal does
not require withholding,
a default amount will
appear, which you can
change based on
your needs.

Specify Amount
@ weoktant
" Pantes o iscoauoe (YD}
2 L T of W Speciut Tex owon’
ol s how Aroes your plaes. troe pian
2 2 et bl
Simple Withdrawal Custom Withdrawal Maxienum Withdrawal

Step 5: Scroll to the bottom of the page and indicate if this is a one-time or recurring
payment and when the transaction should be processed. Click Next to continue.

i
rees.

GROSS ANOUNT ESTIMATED TAEES. WY WTHORAWAL

+ View included plans

+ View plans not available for online withdrawal

Ooo-Tire ) Racariog

immadiataly, ence the Imesaction is in good onder - O & future date

Go Bacx Save & Retumn Later Cancel

Step 6: Review the mandatory federal and state taxes that will be withheld, and increase the
amount if necessary. Then click Next to continue.

Tax Withholding
Mardasory Tax o yeu roguired, a default
sl shown Plaase setnr ¥ for mach of ¥
selected for witdrawal
Calculats lax withieiding using: () Paccant OR | Dollar
B asaustn e ] % .
ABC ORGANZATION
ABC ORGANIZATION INSTITUTION $60.000.00 $60.00000  Mandsiory Feders! Hoan $10.00000
40MB) DEFINED CONTRIBUTION
RETIREMENT PLAN Winaum Winholdng resured i 18%
Mandsiory State s00w 250000
Minkenum Watihoksing requared in 3%
Total $12.500.00
TOTAL TAX WTHIHELD wasean
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Quick tips:

» For direct deposit, you
can use either a bank
account already on file
with TIAA-CREF or add
a new one.

» If you use a new bank
account, for added
security, you'll need a
one-time passcode to
complete the
transaction. TIAA-CREF
will send you the
passcode via email or
postal mail (based on
your communication
preferences on file)
after validating the
banking information.

Quick tip:

The Required Actions
section of this page will
show any tasks you need
to perform to complete
the transaction.

Step 7: Choose how you want to receive the proceeds — direct deposit into your bank
account or a physical check sent to your mailing address.

Payment Information

Choosa Paymant Infarmation

Twart to chocss thae bark accourt where e
documantation s processed in good order

Listed Bank Ascounts
B i

AMERICAN COMMLNITY BANK.
DNV OF YADKIN VALLEY BANK
AND TRUST

ATLANTIC SOUTH BASK, DIV OF
WHEELER COUNTY STATE BANK

JasaTO?

Tl Wrmwal furcis sernd 10 iy Comant address.

be sact. Funds are ¥ 2 and

accous Acescar et wrcarison acmon
——E Chescking oerIRON Rirmien
S Chesking Lo it

Step 8: Review your withdrawal request and the Terms and Conditions. If you agree with the
terms, mark the box and click Submit Request.

If you added a new bank account, go to Step 9. If you didn’t, your submission is complete.

457F)

Amaerrade

Fands will be sent 1o the folowing camier via Direct Transfer. Plaass vely the sddress for this camer

PLAN

FBO John Adama
PO, Bow 40
\Wornester MA 05537 = 1245

Tarms & Conditions

1 barve moact and ageve fo Terma and Condiions

Go Bacx Save & Retum Later Cancel

PLAN

Review and Confirm

You're simont done. Plasss review the datals of your rguest and agres 15 the Terms o tear

-, $12,500.00 L 537,500.00
ESTAATED TaES ET WTHERARAL

* Rwtum yaur
o ABC ORGANIZATION

« ABC OROAMZATION

* Employer Verifiestisn: Yiour Employe needs 1o vy infomation for

18 days for:

tarascton,

* One-Time Passcods Asthantication

. e yous will e e of your agprovel status.

dirs  Wulbvery I sebwctec, or wein 90 cays F ma preferance, or your rcroeed whl g,
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Quick tip:

If you have not yet
received your passcode,
you can still submit your
request. You'll simply
need to enter the
passcode through the
Manage Withdrawals
section of the site once
you get it.

Step 9: Enter the one-time passcode, if you have already received it via email, and click
Complete Validation.

C ion - Action Required & Pt
Thank You. Your been perd by emad fo
[adam 08 demofitiaa-crel.org Noed Help?
A susmenary of & o te viow, ¥ peirt. Diomeiend Transsction Sammary | Cortact us o8 300 1422283
AL, AT REQUED:
. [T
‘Thers asw bwa ways you can retum
our sigred and notarized spousal
Requested Transactions Wkl T
o + Onfina: Far tasiess sarvice, Simply
e oot Prird e Racaed
Sean e Upioad Buten ha.
Confirmation 10 M8679  View Detasls
* Fan: Fan your documents i us 1
CONTRBUTION RETIREMENT PLAN RO BABITHS,
* Mak Send your requined
ocures
Your To-Do's & Next Steps. TWACREF
FOBox 1208
The fsicwing $48p% a0 Pacuired i ceier 10 complet your requet Charisss, NG 20201-1288
Validation Code Required
Customiss how you receive
mailings
> Uipcate your Eiectmese Detvery
== Protarurces
-
sal Wabver

At this point, your request has been successfully submitted and you can print a copy of the
confirmation page for your records. See page 17 for instructions on how to check the status
of your request.

Requesting a direct transfer

If your intention is to move all or a portion of your TIAA-CREF retirement account
to an account with another service provider offered by your plan, you'll want to
select the direct transfer withdrawal option.

Important: Refer to “Requesting a rollover” in this guide if you want to move
money from your IRA or if TIAA-CREF is the only provider for your employer’s
retirement plan.

After logging in to your My TIAA-CREF account, follow these steps to submit
your request:

Step 1: Select Submit a Withdrawal from the Manage My Portfolio menu. This will bring you
to the Get Started page.

@ ORGANIZATION
ACCOUNT HOME » ADVICE & GUIDANCE *  PRODUCTE & SERVICES»  RESEARCH & PERFORMANCE *
Brokerage Retirement Plans Dirsctly Held Mutual Funds ‘Quick Links
Maie 3 Trade Change Invessments Purchase Shares Open an Account
View Ordur Status VieniC nding Chaeges o P & Prafacances
Manage Aleris Chango Alocaticn of Rodeem Shams Benaficlarios
[ ge St & Repons Cost Baws Semngs Uptand Documants.
Paalsace Aocoiml Manage Avtomati Plans Download Forms
Manage Contributions Amounts ok Dok
Apply for & New Loan Mors Account Types
- Brokarage
WW!.LB@]W Trust
Bankng
Lea Insurance
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Quick tip:

If you answer “no” to any
of the questions on this
page, you may be asked
to provide additional
information. You may
also be asked to verify a
one-time passcode,
which TIAA-CREF will
send to you via email or
postal mail based on
your communication
preferences on file.

Step 2: Confirm your employment status and personal information, and indicate if you want
to receive account information electronically. Please note: You won’t need to verify your
employment information if you have only an IRA. Then click Next to continue.

@ ORGANIZATION

ACCOUNT HOME ® | MANAGE MY PORTFOUD'™  ADVICE & GLIDANCE ¥

Get Started

o datads and 0 that your reguast.

Piease verity & fow detals and

EwroTin
ADC CROAMIZATION Actrvn

ADC CROAMIZATION

Ouets:

PRODUCTS & SERVICES *

e O

RESEARCH & PERFORMANCE ¥

Step 3: Choose Direct Transfer from the list of available withdrawal options.

@ ORGANIZATION

ACCOUNT HOME * MANAGE MY PORTFOLIO »

Choote Wendriwsi Type  Specy Amount  Tux Wikholsing

Choose Withdrawal Type

Wou have fends availabie

. s0ma of your account:

[

ADVICE & GUIDANCE ¥ PROOUCTS & SERVICES *

Paymar iformation  Meview ans Susest

ot ke svailabis for an onine
™

wincemanl rocusal. Whin your accounts, you may
inling, Gtatinding loan, and empicyment st

Withdrawal Request Avadlable Online
Rollover to Another Taka money out of ona or mose of your plans and ol i
Account et e Lcc-defermn invnatment acccunt, This eption
sy dafie lacen 8% v panaltioe.
Cash Withdrawal

Transforta Another

Institution
16 3hose camers aoproved by yous plan 1porer.

Taikn meney tut of e o mon of your plans, Siher ore- m
tima o on & recurming basis. Depending on your sluaton,

Meowve funds from TIAACREF retismant plans 1o srother Direct Tranater
gprovesd camior and aveid taxation, This eotion i mited

e

FESEARCH & PERFORMANCE ¥

Loarn Mo
* Gompans Diatribtion Optiors
* Withsruwal FADS
» Loan FAls

Step 4: Specify your transfer amount.

Follow Step 4A for a simple transfer if you want to transfer a specific dollar amount and
have it divided among your accounts and investments to maintain your current asset

allocation.

Follow Step 4B for a custom transfer if you want to take the amount from specific

contracts or investment(s).

Follow Step 4C for a maximum transfer if you want to transfer the maximum amount

available for a single transaction.

Specify Amount

T s how you woulkd Sk 1o branster funds from your plans. You can take maney from one or mon plans. of you Gan Specky the amount o Transler by contmact or at
[

the imvestment

Simple Transter Custam Transter

andwe

Maximum Transfer
Tranater g manmum amoun assabie bom your
plam.

RSN S AT o e wbsel 4EALON

You have a total of §50,000.00 available for transfer,
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Quick tips:

*» You can calculate the
withdrawal either as a
dollar amount or
percentage.

» The amounts entered
should equal the total
transfer requested
(or 100% if using
a percentage).

Quick tip:

If you choose recurring
payment, you'll need
to indicate:

» Start date

» Day of month for
subsequent payments

» When payment
should end

» Frequency

Step 4A: Choose Simple Transfer and enter the dollar amount you want to withdraw.
Then click Calculate and go to Step 5.

Specify Amount
Toll us how unds from your plars. You can maone plans, or you Gan specify the amount o Transfer by contract or at
the irvestment level
Simple Transter Custom Transfer Maximum Transter
and we rarade
elane.
NOSCNGS 1) MAIREN YOl DU ASaat BICARON

Vou have 8 total of §50,000,00 avalable

lor transtar.

Immwwummmnum

Cascailats

B Sy betare baudaton

Step 4B: Choose Custom Transfer and fill in specific amounts next to the investment options
you want to use. Then click Calculate and go to Step 5.

i Cuttom e Maxmum frasste
» w0 -
] Bt i b
Fonctir st
Enadie whtubmmal vy, ol OB ) Prwcnt
Plan Total Galasce e Taa Dsllans Rinason §
ABC DRCANZATION REITTUTION LB LT T LT T S D0000 SDA ke ot e
CEFIED CONTMELTIN VETREMER
P
AR Tk VIPMAKTICRER WIMETE) s 200 00 0 eoe cof G = |
Irmpeimant Batancs Eotan - ol Tount
TUACRPF Som il b Pt Pk 317 00008 o T
TIAACAES Licycis Fand 015 81200008 [ s
il Aty Lirge-Cog Vi somne [T feom
CHAA MAR VIZMSETICRIF WIMIN 44000 00 30,000 00 $2.500 00 S04 ks mat svmdace ©

Step 4C: Choose Maximum Transfer and go to Step 5.

Specify Amount

Telus ¥ funds from your plans.

. o yous Gan spacily tha amount o Transfer by contract or af

the imvastment level

Simple Transter

Custom Transter

andwe

neiings 1o mbinain your cumnl siset SIS0

masimiam amount

Step 5: Scroll to the bottom of the page and indicate if this is a one-time or recurring
payment and when the transaction should be processed. Click Next to continue.

GROSE AMOLNT

* View Included plans

* Viaw plans not availabie for oniine wil

FowT
rers

Cne-Time Recuming

Imessciataly, cnee the Iransaction s b gosd erder

s this withdrawal 8 one-time payment of rcurring payment?

e o futore datn

Go Back.

Save & Retum Later  Cancel

T
ESTMATED TAXES WET WTHDRANAL
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Step 6: Click the drop-down menu to select the provider to whom you want the direct
Quick tips: transfer sent.

» Once you’ve made your
selection, the delivery
instructions for that
provider will be
displayed on the
page. You can edit
this information,
if necessary.

Payment Information

The for. o o your plan nues. B Ut 10 have the
firect iranafur paymant pent fo.

‘Sabect a Carrier for ABC 403(8) Amcunt Requested: §35,000.00
RETIREMENT

Amount Requested: $15,000,00

» Your account number Payment Information
W|th the Othel’ prOVIder ‘p:{';ll:":l’l.llnﬁml:rﬂm;nry\nh'hawb'ﬂ!m\wmu;)wﬁmlmmmuwm|wﬂnml Chooie the Comen(s) you woukd boe ut 10 have the
is required to complete Slncta arma or A8 wm) Amount Requesied: $35.000.00

the request.

ABC ORGANZATION BISTITUTION 4038) DEFINED CONTREUTION RETIREMENT PLAN

Select the carries 1o ransber the funds tlo:  Ameiase =

Funds sl be sect 10 the lolowng carmer wa Direct Tranades Plaase very the address e thia camer

Amartiade

ADC ORGAVETATION BSTITUTION 400) DEFRIED CONTRIERTION RETIREMENT PLAN
FEO Jobw Adwmy

PO Box M3

Worcaster MA, (4587 - 1245

# Em

* At

Step 7: Review your direct transfer request and the Terms and Conditions. If you agree with
the terms, mark the box and click Submit Request.

Fanda wil b went 10 the foliowing camier via Direct Transder. Pleasa verfy the acdress for this camer,

Asmactrade

RETIREMENT PLAN
FIO John Adama

0. Bex 20

\Wormaster MA, DS5GT = 1245

Tarms & Conditions

1 e rmad) 3l mgrwe b Toemm and Concitions

T R S

To protect your account information, you'll be asked a few questions to verify your identity.
After answering the questions, click Next to submit your transaction.

KA GuesBonnasre L=

Please answer a few questions to verify your identity

o meeann e mecaund 8 Bnwars are come, phaate Salect T of e sbee’ a8
anpeshee
WIS et Py v e 1Y

i 81

Ancam

——

Guide to online withdrawals | September 2014 16



Guide to online withdrawals

Quick tip:

The Required Actions
section of this page will
show any tasks you need
to perform to complete
the transaction.

Quick tips:

» Requests that have a
status of “pending
processing” cannot be
modified or cancelled.

» You'll also find
information on this
page about recurring
payments and
requests that have
been declined
or cancelled.

At this point, your request has been successfully submitted and you can print a copy of the
confirmation page for your records. See below for instructions on how to check the status of
your request.

Review and Confirm

You're almont dome. Flease raew the detads of your requrst and agres 1o the Terma and Conditions below befors you Submt you tramsacton

Withdrawal Request
U mote: A2 armcunds shown e esbmabed I8 DE3ed 00 0Roe iy b Oate
$20,000.00 - $0.00 - NiA = $20,000.00
GROLS AMOUNT nes USTRAATED TANES T ORATAL
Required Actions

Once ey Wbt they regurst the nbousng tems e requeed beors piryrent Can be riued

* Set up your new TIAA-CREF IRA: You wel nesd 10 open 2 new IRA withen 30 days Upon chcbong sulmd we wel prowade # bk for you 10 complete thes
process
* Return your signed and notarired Spowsal Watver within 10 days for
5 ABC ORGANZATION
o Employes Verifucathon 7o [ mploye needs bo verdy wsrmation fo
o ABC ORGANZATION
Orce you have subemitted thes iransachon The employes sl be contacted to prowde the rqured spproal
Vit 8000 wil b vesbnd withers 510 iyt $oem the date SubmuEted in good e 0 rins il B Potbed of yous agprovel MBUY

Checking the status of a withdrawal

You can check the status of your withdrawal request at any time through your
My TIAA-CREF account.

Step 1: Select Manage Withdrawals from the Manage My Portfolio menu. This will bring you
to the Manage Withdrawals page, which shows any saved requests that have not been
submitted and any pending transactions.

@ ORGANIZATION
[

= - |
ACCOUNTHOME ™ | MAMAGE MY PORTFOUIG *  ADVICE # GUIDANCE * | PRODUCTS & SERVICES ™  AESEARCH & PERFORMANGE *
Brokerge Retimmant Plars Direectly Hold Mutusl Funds Quick Links
Make a Trade Change irvestments Purchase Shares. Opan an Account
\iaw Crder Status ViewiCancel Panging Changes Exchangs Shares Upeiate Protis & Praferences
Manage Alerts Change Alocation of Redoom Sharss Bonafiiarios
Beokarage Statements & Raperly  CoTToURONS Cost Bases Semngs Upiaag Documants
Fitiacioh Accounl Aanage Atomate Pars Dewrsoad Forms.
Manage Cortributions Amounts Quicken Dawnioad
Apply for a New Loan More Account Types
Manage Loans Broksrage
S s Trust
Banking
Life Ingurance

Step 2: Go the status column for the transaction you want to check.

@ ORGANIZATION
. [P e— pu—

Manage Withdrawals

Gat & snagpahot of your cument . e well &3 information
¥ou have taken ver the past year Laarn Moes

= Compars Distibuton Optons

Actiity 1o v plans (Rt have not convarted and i
below, = Lo FAGs

Saved WithdnwalsDistibution Requasts

Th following is & st of pending/submitted rogussts.

] crew T - amoas meenror - ST AuCGTOF | mRCeEET B acnow
ROty  mooursT mEoEsT  ExemAnoN
st Cash Withdrmani $50.000 00 $760000  OTAOV0N) mﬂ'@
DREI0N e Tims [rT——
Carsel Raguest
23e568 Roflover §2.500.00 5250000  OTAONZ0) BILECT =

Step 3: If you need to modify or cancel a request, click the applicable option from the
Actions drop-down menu.
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TIAA-CREF is here to help.

We are committed to helping you use My TIAA-CREF
effectively to make your account management
easier.

If you have any questions or need assistance
submitting a withdrawal request, please call us at
800 842-2252, Monday to Friday, 8 a.m. to 10 p.m.
(ET), and Saturday, 9 a.m. to 6 p.m. (ET) to speak
with one of our experienced consultants.

This material is for informational purposes only and the statements made above represent TIAA-CREF’s interpretation of applicable law. It is presented
with the understanding that TIAA-CREF (and its affiliates, distributors, employees, representatives and/or insurance agents) are not engaged in rendering
legal or tax advice. The legal and tax information contained herein is not intended to be used, and cannot be used by any individual for the purpose of
avoiding laws or tax penalties that may be imposed on the taxpayer. Taxpayers should seek advice based on their own particular circumstances from an
independent tax advisor.

TIAA-CREF Individual & Institutional Services, LLC, and Teachers Personal Investors Services, Inc., members FINRA, distribute securities products.
Annuity contracts and certificates are issued by Teachers Insurance and Annuity Association of America (TIAA) and College Retirement Equities Fund
(CREF), New York, NY.

© 2014 Teachers Insurance and Annuity Association of America-College Retirement Equities Fund (TIAA-CREF), 730 Third Avenue, New York, NY 10017
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