Research Corporation
RCUH of the University of Hawai'‘i

Forgot Password

Process

if you do not have security
guestions set up in the system, please call
808-956-8900 for a manual reset.

1) Go to www.rcuh.com = Login

Click on *“Human
Resources portal & Financial Portal
Employee Self-Service”

Human Resources Portal
' & Employee Self-Service

The Research Corporation of the University of Hawai'i

2) Click Forgot Password A

Your User ID and/or Password are invalid.
You have 4 attempts remaining

If you're having trouble

UserID

logging in and see the —_—
countdown appear in Fasssona

red, click “Forgot =
Password” S |

Forgot Password

3) Enter Your User ID

Enter your User ID below if you have a questio

. authenticate you. If you forgot your user D or r
ESS: Em ployee 1D leave a voicemail message on (208) 956-8900
Number (##H#HHH) — -

HR Portal: First w——
Conti
Name_Last Name = Lo
4) Check Your Email

An ema” WI” be User ID Password
sent to your email o reuhhr@rcuh.com

To D
add reSS On reCO rd @Followup. Start by Thursday, June 13, 2024. Due by Thursday, June 13, 2024.
with a temporary Hello,
password to the
H R po rta |/ESS Please see below for your temporary password to the RCUH Human Resources System.
System.

5) Log in with Temporary Password

Log in with the

The Research Corporation of the University of Hawai'i

tem pora ry Human Resources & Employee Self-Service
password &

select “Click here Your password bas expirei

to C h a ng e you r Click here to change your password,

password.”


http://www.rcuh.com/

RCUH Research Corporation

of the University of Hawai'‘i

6) Select Security Questions

Select a pre-set T —
security question

fro m t h e d ro pd own Flease angwer the following question balow to change your password
menu and answer in Hﬂvm ( A
the ‘lReSpOnSe" boxy e

then select “Go to e

Change Password”

7) Change Your Password

Enter in your cu rrent Change Password
e 1o QD
password, and —

*Current Password | ]

enter/confirm your
new password, then
select “Change

Password” e

* musicontain 3t least 1 special character

"New Password

*Confirm Password

* min: 8 characters e
e« Mmax: 32 characters —

8) Success!

Select “OK” in success message and then “Sign Out” to
log in with your new password and complete the Duo
2FA verification
Password Saved
V ‘four password has sucoessfully been changed.
After you have successfully changed and saved your new password, please click on the

SIGN OUT link focated at the top right of this page. Please login again using your new
password.

‘Your password has successfully been changed. (48.28)

OK

cm

Enter code in Duo Mobile
Success!

Verify it's you by entering this verification code
in the Duo Mobile app... Logging you in...

429

Sent to "[OS" (++=-++--9643)

Waiting for approval...

Other options

NEED HELP? Email us at hrhelpdesk@rcuh.com or
call us at 808-956-8900.



mailto:hrhelpdesk@rcuh.com

