
Adobe Sign External Agencies 
Existing Users 

1. Navigate to the Sign Portal 
a. https://stateofhawaii2.echosign.com/public/login 
b. Type in your email that was linked to your eSign account 
c. Click Continue 

 

 

https://urldefense.proofpoint.com/v2/url?u=https-3A__rcuh.us14.list-2Dmanage.com_track_click-3Fu-3D56491e9cb0396d8fb6f1b601f-26id-3Da3f3a3e52c-26e-3Dea8cab55c4&d=DwMFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=w4luDqpaWP6ctSOM2qEZXQ&m=t_jpfFH2nJG2j5DUJn7c4pavQSe1plt45Gjlz6mIddvlNqNnbTX1Q6-qYQd2GxE2&s=acGzEygajYyH_h2CtBJLpy4lWpyr57atl4UOBgUucxw&e=


 

 

New Users 
1. Welcome email  

a. Click on Get Started button  
 

 
 

2. Verify your Identity screen 
a. Click on Continue 
b. Enter Code from email and click continue. 

 



 
 

 

 

NOTE: You may be prompted to add a phone number/email to your account. You may either do so 
or click “Not Now” twice to continue. 
 

3. Fill in account and click Complete Account button 
a. Important! Date has to be at least 18 years old. If not, it will lock the account for 24 

hours. 
b. You may be asked for the Month and Year as a security question, so please be sure 

to remember what you input. 

 

NOTE: You may ignore the “Personal Account” wording under your email address. The system will 
connect you to your existing account if you input your previously established email address.  



 
 

 
4. Logged into the Sign Portal 

 

 


	Adobe Sign External Agencies
	Existing Users
	New Users


